
 
 

SUMMARY RECORD 

Meeting 02/2023, 15 August 2023 

 

AGENDA ITEM 1 - Opening Remarks and welcome from Chair 

The Chair, Ms Sally Sitou MP, opened the meeting and acknowledged that we were all coming from 
different lands of First Nations people and that she was located on Wangal land and paid her 
respects to Wangal elders past, present and emerging. 

AGENDA ITEM 2 - Sydney Gateway Project Update - Presentation and Questions 

Mr Dean McAllister, Project Director, Sydney Gateway, Transport for NSW (TfNSW) and Andrew 
Deck, Project Director, Sydney Gateway, John Holland Seymour Whyte Joint Venture provided an 
update about the Sydney Gateway Project, including the construction schedule and future transport 
connections with Sydney Airport. 

The Hon Matt Thistlethwaite MP, Member for Kingsford Smith, raised concerns about the projects 
impact on traffic at a number of locations in the vicinity of the works. Mr McAllister noted that 
TfNSW was looking at the area as part of TfNSW’s longer-term strategy to improve roads in the area 
and agreed to provide more details to Mr Thistlethwaite‘s separately. 

AGENDA ITEM 3 - Sydney Airport Update 

Ted Plummer, representing Sydney Airport, provided an update about Sydney Airport operations (a 
copy of the slides presented by Sydney Airport is set out as an attachment to this summary). 

Mr Plummer’s presentation covered: 

 an update on flight traffic at Sydney Airport;  

 upcoming projects in the south-east sector of the airport;  

 project implications for Sydney Airport flight paths; 

 sustainability issues. 

Mr Kevin Hill, Community Representative for the south, raised concerns about Australia Post’s 
distribution of a letterbox drop by Sydney Airport to residents in Kurnell and the extended period 
proposed for overnight runway works. 

Mr Plummer acknowledged that there may be some works ongoing in 2025, but that it is not yet 
known whether the works will impact the runway. Mr Plummer committed to circulate more 
information about projected runway closure in 2025 to SACF members in due course. 

Mr Thistlethwaite asked about the use of up-gauged aircraft for overnight freight and why these 
flights were considered to be exceptional circumstances for the purpose of the relevant legislation.  

Mr Phil McClure, representing the Department, responded that there were ongoing challenges 
managing the overnight freight market solely by Bae146 aircraft due to reliability and crewing issues 
that have led to regular flight cancellations. 

Mr Thistlethwaite requested a meeting between interested representatives and freight operators to 
discuss these issues, which is to be organized by the Department. 

 

 

2/2023-1: The Department of Infrastructure, Transport, Regional Development, Communications 
and the Arts to organise a meeting with freight operators to discuss night time freight 
movements with interested representatives. [Meeting to take place in Sydney on 20 October 
2023] 



 
AGENDA ITEM 4 - Airservices - Presentation and Questions  

Mr Timothy Gill, representing Airservices, provided an update about operations relating to Sydney 
Airport (a copy of the slides presented by Airservices is set out as an attachment to this summary).  

Mr McArthur’s presentation covered: 

 air traffic movements; 

 noise monitors and WebTrak; 

 a summary of complaints to the Noise Complaints and Information Services (NCIS); 

 the Airservices Community Engagement Standard; and 

 safety improvements for Runways 16L and 16R. 

There was a discussion about the Airservices Community Engagement Standard. 

Mr Hayes, Community Representative for the north raised that SACF had not specifically responded 
in the stakeholder engagement period on the new Standard. 

Ms Sitou stated that her preference was for feedback to be provided directly by individuals, but 
agreed that SACF members should be informed whenever the opportunity to provide feedback was 
extended to the public.  

Mr McClure agreed that the SACF Secretariat would in the future communicate to the SACF 
membership any such opportunities to provide feedback about issues relevant to SACF.  

Mr Hill asked questions about the waypoint at Botany Heads and there was a discussion about a new 
waypoint to be located at the heads. Mr Gill advised that the new waypoint would be operational by 
30 November 2023.  

Mr Hayes asked questions about ‘RNP1’ and whether there was a narrower RNP0.3 flight track in 
Brisbane. Mr Gill offered to take the question on notice.  

Mr Thistlethwaite referred to a request that had been made previously to add an additional flight 
track over Bondi to share noise. Mr Gill responded that his understanding of that request was not to 
add another flight path, but to look at whether the flight path had changed and to look at whether 
there was a difference in plane height along cross-sections of the flight path. Mr Gill stated that the 
preliminary work on that matter had been completed and the information would be distributed 
through SACF shortly. 

Mr Thistlethwaite stated that he had been informed by someone in Airservices that the rotation of 
LTOP modes for noise sharing had been declining even when weather and traffic patterns permitted 
and asked Mr Gill to provide an explanation of why the LTOP modes were not being used.  

Mr Gill responded that this was looked at in the Implementation and Monitoring Committee (IMC), 
and that there were several factors which affected the use of noise sharing modes under LTOP. 
These include seasonal variations and high capacity modes. Mr Gill stated that many of the targets 

2/2023-2: The SACF Secretariat to communicate all future opportunities to provide feedback 
relating to operations at Sydney Airport to the SACF membership.  

2/2023-4: Airservices agrees to distribute the analysis agreed at the recent community meeting 
convened by Mr Thistlethwaite (provided at end of this record). It is to be noted that any 
changes to flight paths and LTOP need to be requested through the SACF Chair.  

2/2023-3: Airservices to provide a fulsome answer to Mr Hayes’ question regarding RNP flight 
tracks in Brisbane. [In response Airservices have stated: there is an RNP .3 arrival at Brisbane 
Airport which is only available for arrivals at this time. The RNP value refers to the accuracy of 
the reporting in the cockpit and is not to be confused with greater precision of navigation on 
published flight tracks] 



 
for sharing modes have been higher than pre-COVID levels and Airservices continue to perform at or 
above the pre-COVID averages now that traffic has returned to normal levels. 

Mr Thistlethwaite noted that he had written to the Minister to add a community representative for 
the east to SACF. Mr McClure advised the Minister had agreed to the Department assisting the Chair 
undertake an Expression of Interest process to identify suitable candidates.  

AGENDA ITEM 5 - Department of Infrastructure, Transport, Regional Development, 
Communications and the Arts 

As much of the update was covered responding to earlier questions on overnight freight, the Chair 
directed that the meeting progress to agenda item 6.  

AGENDA ITEM 6 - IMC Update 

Mr Hill provided an update about IMC. Since the last meeting of SACF two IMC meeting have been 
held on 30 May 2023 and 1 August 2023. 

Discussions took place about how IMC meeting minutes could be made public, including hosting 
them on the SACF website or the Air services website.  
 
IMC and Airservices are working together to consider mode 9 implementation. IMC are looking into 
have aircraft arriving from the north flying high and wide around Sydney and landing from the south 
on runway 34, with aircraft avoiding flying over the city and instead landing over the bay. 
 
Mr Gill, offered to provide further information regarding mode 9 implementation. 

 
Mr Hayes raised concerns that there will be some changes to LTOP flight paths when Western 
Sydney International Airport becomes operational. 
 
Mr McClure advised he can arrange for an update on Western Sydney flight paths to be provided by 
the Department out of session to SACF or IMC.      

AGENDA ITEM 7 - Community representatives – Report by theme on issues raised. 

As the concerns of the community representatives had been raised during the earlier agenda items, 
agenda item 7 was taken as read.   

AGENDA ITEM 8 – Other Business 

Mr Hill raised concerns that the most recent curfew freight aircraft dispensation issued by the 
department did not have an end date. Mr McClure confirmed the dispensation was valid for a period 
of 12 months. 

Mr Hayes raised a concern that previously members were provided an agenda paper, containing 
relevant facts, matters for consideration potential action items. 

2/2023-5: Airservices offered to provide the compliance with LTOP as had been discussed at a 
recent meeting of IMC (provided at the end of this record). 

2/2023-6: SACF Secretariat to begin process to add a community representative for the east.  

2/2023-7: Airservices to provide further information regarding mode 9 implementation to SACF. 
[Airservices has committed to distribute the slide pack with an update with an update on flight 
path investigations prior to the next meeting of SACF] 

2/2023-9: The Department to provide an update on Western Sydney flight paths out of session 
to SACF and IMC. 



 
Mr McClure, advised to reduce red tape and the burden on SACF members preparing for meetings, 
unless something needed additional background there would be no agenda papers. 

Ms Patrinos, Community Representative for the east, advised she had been forwarded an aircraft 
noise complaint from a member of the community regarding an increase in aircraft noise and 
wanted to bring this to the attention of SACF. The Secretariat advised this complaint was forwarded 
to Ms Patrinos as the complainant had asked to be put in contact with the community 
representatives. It was agreed the department would contact the complainant to address the 
matter.  

Mr Hill raised concerns that many Kurnell residents have received a recording when they contact 
Airservices Noise Complaint and Information Service (NCIS) and are asked to leave a message and 
someone will be back in contact with them. 

Mr McArthur advised that there has been a substantial increase in aircraft noise complaints as 
aviation has recovered post-COVID, and the NCIS is in the process of increasing resources to be able 
to meet their standard response time. 

Ms Sitou closed out the meeting by thanking everyone for their attendance and the meeting ended 
at 17:45. 

The next meeting will be held at 15:30 on the 21st of November 2023.  

 

 

2/2023-10: The department to contact the member of the community with information on 
aircraft noise. 
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15 August 2023 SYDNEY GATEWAY 

Sydney Airport Community Forum 



Agenda 

• Project overview 
• Construction update 
• Traffic changes 

• Cycle and pedestrian paths 

• Questions 
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Sydney Gateway 



Construction Update 

Target Program 
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Alexandra Canal – Bridge works between Qantas Drive and St Peters Interchange 
6 



Flyover – Entry to Domestic Terminals 

7 



Northern Lands – crossing Canal Rd 
8 



Tempe – Bridge to International Terminal 
9 



Tempe – Bridge launched over Alexandra Canal 
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Airport Drive is currently the key 

connection between Sydney Airport 

International and Domestic Terminals. 

Vehicles going east towards Mascot, near 

the International Terminal, will be directed 

onto the new Twin Arch Bridge and the 

existing eastbound movement on Airport 

Drive will be removed. 

Sydney Gateway will provide a new freight 

connection into Sydney Airport 

international freight terminal. Freight 

travelling eastbound that would usually 

access the terminal from Airport Drive will 

be directed over the Twin Arch Bridge. 

Stage 1: International 
Terminal connection 



Stage 2: Flyover to the 

Domestic Terminals 

The new 800-metre-long Flyover into the 

Domestic Terminals on Qantas Drive, will 

open to vehicles. Once opened, the existing 

right turn from Qantas Drive onto Sir 

Reginald Ansett Drive will be removed. 

Trucks using Qantas Drive to access Port 

Botany will have an improved journey 

around the Domestic Terminals as east-

bound vehicles travelling to the Airport 

will use the new Flyover. 

In late 2023 we will remove the right-in 

and right-out traffic movement at the 

Lancastrian Road intersection. 
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Stage 3: 
Widened Qantas Drive 

Vehicles travelling on Qantas Drive, 

towards the International Terminal and 

the M5, will use the new road 

connection. At this stage, all road users 

in both directions will be directed onto 

the completed Twin Arch Bridges and 

will no longer use the existing Airport 

Drive. 

Trucks travelling in both directions 

will access Sydney Airport international 

freight terminal from 

the new Link Road connection 

towards the Twin Arch Bridges. 
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Stage 4: 
St Peters Interchange 
+ new pedestrian and 
cycling connections 

Sydney Gateway will connect with 
St Peters Interchange allowing for 100,000 
vehicles per day, including 10,000 trucks. 

Over three kilometres of new pedestrian and 
cycle path will open, providing new connections 
between the International and Domestic 
Terminals and integrating with the wider walking 
and cycling network. 
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New pedestrian and cycle path connections 
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Rest Area – southern side of Alexandra Canal 

16 



Rest Area – northern side of Alexandra Canal 
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Keeping you up to date 

Learn more at nswroads.work/SydneyGateway

Community Information Centre: 1800 654 446 sydneygateway@jhsw.com.au
Building D 10 Bourke Road, Mascot 
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SYD traffic performance update
• 3.06 million passengers passed through Sydney Airport in June 

2023, representing an 89.9% recovery compared to pre-COVID 

June 2019. This is the strongest post-COVID performance to 

date.

• 1.16 million passengers passed through the International (T1) 

terminal in June. This represents an 88.8% recovery.

• 1.90 million domestic passengers passed through the Domestic 

(T2/T3) terminals in June. This represents an 90.6% recovery. 

• The number of Chinese visitors continues to surge as the seven 

airlines flying between Sydney to mainland China increase 

capacity, with 51 return services now flying weekly. 

• For the third month in a row, Chinese nationals have ranked 

third in the top 10 nationalities travelling through Sydney Airport, 

with the June number representing a 69% recovery rate on pre-

pandemic June 2019 passengers. This is a significant jump from 

May, when the recovery rate was 54% and a strong result 

considering at the start of the year Chinese visitor numbers were 

just 22% recovered.



Upcoming projects – South-east sector
• The Project – which is included in Sydney Airport’s Master Plan 

2039 – involves:

➢ Construction of six new code E/F aircraft parking bays in the 

South-east sector near the Air Traffic Control Tower and Blu Emu 

Carpark. These will be used by larger aircraft like the A380, A350 

and B777.

➢ Construction of two new taxiways – Taxiway Juliet and Taxilane 

Kilo – and the extension of the existing Taxiway Delta to connect 

with the new bays. 

➢ Airside road realignment.

• Approved in 2019, construction started in 2020 but was put on hold 

due to COVID.

• Construction has recommenced and will take around 2 years to 

complete.



Upcoming projects – Soth-east sector aprons
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• Due to the proximity of the worksite to the east-west and main north-south runways, the use of those runways will be 

unavoidably affected during construction to ensure the safety of workers. 

• This means:

➢ Opportunities for noise sharing on weekdays will be affected. Only one of the LTOP’s three noise sharing modes (Mode 

7) will be available on weekdays (except for the 10-week closure period referred to below) .

➢ Noise sharing opportunities on weekends won’t change.

➢ From October 2023, the east-west runway will be temporarily closed for no more than 10-weeks. It will be able to be 

recalled should weather/wind conditions require its use.

➢ While work on the project is being carried out adjacent to the main north-south runway during curfew, that runway can’t 

be safely used for departures between 11pm and 6am as now occurs.

➢ The Sydney Gateway road project and routine maintenance work on the runway will also prevent its use during curfew. 

➢ This means the parallel north-south runway will be used instead. This will be for no more than 70 nights until 31 

December 2023. This will also need to occur in 2024 although the number of nights is yet to be confirmed and will be 

subject to Commonwealth approval. 







Sustainability
• Sydney Airport is committed to supporting the decarbonization of the aviation industry.

• The most urgent aviation industry priority is developing a sustainable aviation fuel industry in Australia. Australia can 

have a significant role to play in the global fuels transition, and Sydney Airport commends the Australian 

Government’s decision to establish a Jet Zero Council and looks forward to ongoing participation in the council.

• Significant progress has been made in achieving net-zero emissions by 2030. This comprises both ‘Scope 1’ 

emissions generated by the Airport’s vehicle fleet and natural gas use and ‘Scope 2’ emissions generated to supply 

electricity to the Airport.

• On track to reduce Scope 3 emissions by 50% from ground operations by 2025.

• Sydney Airport is also on track to have 100% renewable electricity by 2025, with procurement already underway.

• Sydney Airport remains concerned about Sydney Water's Mill Stream sewage overflows and the consequent 

increase in aviation safety, human health, and environmental risk.

• Sydney Airport implements a Wildlife Management Plan to reduce the risks created by Sydney Water’s infrastructure 

and works with Sydney Water to ensure appropriate signage and clean up occurs after each discharge event. 

• The root cause of these events must be addressed by Sydney Water. Sydney Airport remains actively engaged with 

Sydney Water, Bayside Council and the Airport Environment Officer in relation to these issues.





Airservices Update 
Sydney Airport Community Forum 
SACF 

15 August 2023 



Airservices Update 

• Air traffic movements Sydney Airport 
• Noise monitors and WebTrak 

• Noise Complaints and Information Service (NCIS) summary 
• Airservices Community Engagement Standard 
• Safety improvements for Runway 16L and 16R 
• Questions 



OFFICIAL 

AIR TRAFFIC MOVEMENTS (WEEKLY) 
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OFFICIAL 

NOISE MONITORS 

• Croydon missed 34 hrs 13-14 Mar due to hardware 

• Bexley missed 7 hrs 22-23 Mar due to hardware 

• Penshurst missed 159 hrs due to hardware 

• Coogee missed 17 hrs between 9-12 Jun due to 
unstable hardware 

• Coogee missed 33 hrs between 12-15 Jun due to 
hardware issue 

WEBTRAK UPGRADE 

Using WebTrak you can track flight activity, along with 
information about each aircraft. WebTrak for Sydney will 
be upgraded to expand the coverage area from 40km 
window to 80km window of Sydney and also reduce the 
delay of operations from 40 minutes to 15 minutes. 

WebTrak :https://webtrak.emsbk.com/syd3

4 
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NCIS UPDATE 
April – July 2023 

Complainants 

— 244 individual complainants 

• 1433 contacts 

• 129 new complainants 

Suburb 

— 110 Suburbs recorded a complainant 

• Kurnell – 38 

• Maroubra – 11 

• Bella Vista – 8 

— 59 suburbs recorded a single 

complainant 
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NCIS UPDATE 
April – July 2023 
Issues 

— Standard flight path movements 

• Runway 34L departures – 57 

• Runway 34R departures – 46 

• multiple runway directions – 18 

• Runway 16L arrivals – 15 

• Runway 25 departures – 13 

• Runway 16R arrivals – 12 

• Runway 25 arrivals – 6 

— Curfew movements 

• permitted movements – 22 

• runway closure – 12 

• curfew dispensation – 3 

• emergency services – 3 

— Unusual movements 

• weather diversions – 19 

• Traffic management – 3 

• Radar departures – 2 



OFFICIAL 

Aircraft in your neighbourhood 

• https://aircraftnoise.airservicesaustralia.com/

• Enter your address or select Sydney 

• Select ‘What flight disturbed me’ and ‘Sydney 
complaints report’ 
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OFFICIAL 

COMMUNITY ENGAGEMENT STANDARD 
•Airservices Australia has community obligations when planning and 

implementing changes to flight paths. These include: 

•minimise the impact of aircraft operations on communities where 
practicable 

•undertake effective community engagement 

• inform the community of the development and implementation of 
significant changes to air navigation. 

•To fulfill to these obligations and ensure best-practice community 
engagement on flight path and airspace changes, Airservices Australia is 
developing a new national Community Engagement Standard. 

•Consultation completed 3 May – 23 June (c. 560 people engaged in the 
process with 4,000 hits on our Engage page) 

• Incorporating feedback and plan to publish this month (Aug 2023) 

•Find out more at: Community Engagement Standard | Engage Airservices
(airservicesaustralia.com)

8 



OFFICIAL 

Airservices Presentation 

Current Safety work for Runway 16L departures 

• Safety work has commenced on redesigned KEVIN SIX Standard Instrument Departure (SID) for Runway 16L departures 

• The modified procedure is being introduced to increase altitude requirements to climb above arrivals using the MARLIN Standard 
Arrival Route (STAR) 

• The modified procedure will include a departure instruction through Botany Bay heads which will reduce the total spread of jet 
aircraft when using the KEVIN SIX SID between the two green lines 
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OFFICIAL 

Airservices Presentation 

Current Safety work for Runway 16R departures 

• Safety work has commenced on redesigned DEENA SID to address an issue identified by an ATSB investigation following a 
loss of separation. The replacement SID will be named KAMPI 

• The new design provides a strategic separation assurance by ensuring aircraft do not turn inside towards the previous departure 

• The initial tracking to DEENA remains the same and aircraft will be higher when crossing the coast towards the northwest 

10 
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Noise Corridors for 16L & 16R 

Aircraft may fly differently within these corridors for a range of reasons, including aircraft performance (including 
type, speed and weight) and navigation systems. Aircraft may deviate from flight paths within the flight corridor 
for a range of reasons, including weather and operational requirements, or at the approval of Air Traffic Control 
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THANK YOU 
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2018 – APRIL‐JUNE 

 

Year 2018: 3188 Flights sampled 
Min 2189FT 
Max 5049FT 
AVERAGE 3507FT at gate. 
 

 

 



2019 – APRIL‐JUNE 

 

Year 2019: 3314 Flights sampled 
Min 2312FT 
Max 4957FT 
AVERAGE 3468FT at gate. 
 

 

 

 



2023 – APRIL‐JUNE 

 

Year 2023: 3859 Flights sampled 
Min 2055FT 
Max 5106FT 
AVERAGE 3392FT at gate. 
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